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KMobile V2 is a mobile app for Employers and Employees to
manage timesheets and electronic visit verification (EVV).
It even works offline and syncs data when online.

« Checkin and check out of visits directly from their mobile device.

+ View and switch between scheduled visits.
« Create new visits or make visit corrections when necessary.

« Access essential tools such as the Calendar, Visit Details, and Client Information to
stay organised and maintain complete, accurate records.

I (T KanTime Mobile V2

Kanrad Technologies Inc.

1. Open the Google Play Store (for Android
devices) or the App Store (for Apple devices)
2. Search for “KanTime Mobile V2” and tap &

19 MB Rated for 3+ ©

Install

Install on phone. More devices available.

Mobile

install.

3. Android requires version 8+, i0S requires
version 9.0+.

4. Once the appisinstalled, you will find it on
your device’s home screen.
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iOS (Apple) App:

KariTime
Launch the KanTime Mobile V2 iOS app.
Click Proceed Welcome to KMobile

A modern, HIPAA-conscious mobile companion
for home check in
with capiu

timesheets—fas securely.

Secure Access EVV Compliance

{ IBgIN Lacation-verified

check-ins and

k-outs that

Srmarter Effnrtlace

On the Sign-In screen, select the

following options:

Product: KanTime Home Health

Product

Choose a product

KanTime Homeé Health

/ <y  Proceed
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iOS (Apple) App:

Select Environment

anizatidvn Snvirgnmant o

Open the KanTime Mobile V2 iOS app.

ections and sign ir

On the Sign-In screen,

select the following options: Environment

Coloct ane of the available smvironments for

Environment: Production

Choose an erwironment

~

Production

Back . Proceed

After selecting the product and You're all set

Sign in to your KanTime account to continue,

environment, the app will bring you to

the login page.

Proceed to Sign In

Signin

s

~
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Logging In on Android and iOS:

To log in, click the Sign in button

Enter your username and password

from iLIFE and click Login.

If the login attempt fails, a failure
message will appear, allowing the user
to retry with the correct username and
password.

On a successful first-time login, the
system will redirect you to the

Change Password screen.

Enter and confirm your new password,
then click Change Password.

After updating the password, the system
will automatically navigate to the PIN
Setup screen, where the user can create
a secure PIN for quick future logins.

KMobile App User Guide (Android & iOS)

Welcome to KMobile

Secure access 1o your EMR system

First time setup

N\

You'll be redirected to Kantime Health's secure login page

+ 4+,
Kanlime

Healthcare Software

L)Sur Name

Password

@)
\j
Forgot Password?

or Login with

G O okta _f

KarTime

Reset the Password to continue to Login
Change Password

A
V .
, Change
Password
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=

Setup Your PIN

Create 3 secure PIN to quickly 3<cess your account

Once you log in, you will be prompted
to create a 4 to 6 digit PIN. This PIN
provides secure and quick access to the

app.
« Enter the PIN number of your choice. B S oSt /
« Then enterit again in the confirm

your PIN line. Confirm your PIN

« Then click Setup PIN.

Security Information
* Your PIN 5 encrypted and stored securely on Shis device
* Use your PIN to quickly uriodck the app withaut
= You Gan change your PIN anytme In secngs

KMobile
Electronic Medical Records
You can use the PIN you set to open the
app.

« Enteryour PIN
+ Click Unlock

Welcome to KMobile
Secure access o your EMR system

\Enter your PIN to uniock

Sign in with different account
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Dashboard

After you enter your PIN, the
‘Login Successful’ screen will appear, W4
confirming you are logged in.

NOTE

You will remain logged-in for 12 hours. After 12 hours,
the app will display an “Unauthorized” message.

Click OK and you will be brought back to the Sign-In Welcome back,
screen and must log in again to continue using the

app.

Login Successful!
Welcome to KhMobile EMR

Yo have successiully suthenticated with Bantime Health's identity senvide,

steven.ree

Once the ‘Continue to Dashboard’
button is clicked, you will see the
dashboard. e
The Dashboard provides an overview
of the Employee’s daily schedule and
quick access to essential actions. pndmn i)
. . & @ ©
« Top leftis the user’s name with a Checkin Check Out Switch Vi
welcome message. : ”
« Top right, the circle gearicon will NewVisk Correctons Calendar
bring you to settings. Today's Schedules
« Today’s Visit: This section shows the
total number of visits scheduled for NoVRs schted ec vode]
the Employee today.

« Completed: This section shows the
total number of visits completed today = Weicome
by the Employee. REECE, STEVEN

« Pending: This section shows the |
total number of visits that are still

pending for the current day, indicating QUi Acdons
visits that the Employee has not yet & Q ©
Check In Check Out Switch Visit
completed or documented.
New Visit Corrections Calendar
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Dashboard

Quick Actions s Welcome

REECE, STEVEN

Allows easy access to commonly used
functions:
Today's Visits
Check In: Allows the Employee to Sk Ations
start a visit and record the visit start & © o
t|me. Check In Check Out Switch Visit
Check Out: Used to complete a visit . SO o
and record the end time. /
Today's Schedules
Switch Visit: Allows the Employee
to checkout of one scheduled e
session and check in to other visits ;;::;‘“”m = e
simultaneously when required. AOE Spooch Therapy Sesion Remcta (Exch
In: 14:21 Out 14:23 W Submizied
New Visit: Lets the Employee create
and document a new visit in the
system.
Corrections: Allows the Employee
to correct previously entered or
submitted visit information.
Calendar: Displays the Employee’s
schedule in a calendar view, showing — e i1 L —

upcoming visits and appointments.

In the middle, the Today’s Schedules section lists all visits scheduled for the
current day. If no visits are scheduled, a message such as “No visits scheduled for
today” is displayed. iLIFE will not be using schedules at this time, but Employers
have the option to do so.

The navigation bar at the bottom of the dashboard provides quick access to other
options, including Home, Clients, Visits, Timesheet, and Settings.
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Sync

After logging in you will need to do a -
Full Sync to get data from the KanTime . ‘
Online system into the mobile app.
If you do not sync the system, Quick Actions
information for the Employee or client o © &
information will not be in the app. S i S
To start the sync, click the Settings ;
icon 2. on the dashboard. There is = ity e
one in the top right cornerand oneiin Today's Schedules
the lower right corner. jonn, Steve

10 O G s

John, Steve

1 ok @ stmees
If the data has not been synced to the
mobile device, a not synced . icon will
be shown.
If data sync s in progress, a hour glass
icon will be shown.
Once data syncis complete, a check mark \
icon will appear. o " s o o

NOTE
Please do a full sync at the beginning and ending of

Sync to Server

O Full sync

@ Schedule Sync

The Settings page has two options —

Full Sync and Schedule Sync.
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Full Sync:

+ Use for the first time you sync your
device after the first log in.

+ Select the Full Sync option to
download and update all data from
KanTime Online to the mobile device.

« Then, tap the Start Sync button to
begin the sync. A confirmation pop-up
will appear with the message “Sync is
starting”.

« Tap OKto confirm and start a full data
sync.

Schedule Sync: Once the user makes
any changes or updates in the KanTime
Mobile V2 app, use the Schedule Sync
option to upload and sync the modified
data back to KanTime Online.

« Tap Start Sync to begin. A
confirmation pop-up will appear with
the message “Sync is starting”.

« Tap OKto confirm and start a
schedule sync.

NOTE

The Schedule Sync runs automatically every 15
minutes, provided the KanTime Mobile V2 app is Syne
connected to the internet. R
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Sync

A Employee can click on the cross icon

on the dgshboard to quickly sync the -
information. Today's Vs “

Quick Actions

Once the syncis complete a check mark

will appear.

§ fisee

4 g d
Today's Visies

Quick Actions

Sign out: To sign out of the KanTime
Mobile V2 app, tap the Sign Out button. A

confirmation pop-up will appear with the

message “Are you sure you want to sign

out?” Tap OK to confirm and log out of YmE B Senee
the app O Full Sync
@ Schedule Sync
NOTE

Gyl v R s s s e, i

does not support signing in with a different account
on the same device.

Log Out: To log out of the KanTime
Mobile V2 app, tap the Log Out button. A
confirmation pop-up will appear with the
message “Are you sure you want to log
out?” Tap OK to confirm and log out of
the app.

NOTE

Log out should not be used unless the user wants
to log in again and create a new 4 to 6 digit PIN to
access the KanTime Mobile V2 app. However, if the
user has only signed out of the account (without
logging out), they can use their previously created

PIN to sign back into the KanTime Mobile V2 app. @ 2 ) ) ®
Home Clents Vists Timesheet Setungs
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How to Punch In

Click New Visit - which allows employees/
Participant Hired Workers) to manually
create a punchin the KanTime Mobile app. T
NOTE © ©
Check In Check Out Switch Visit
iLIFE will not have scheduled visits but \
Employees have the option to add them. @ o ®
Go to the Dashboard and tap on the
New Visit box. :‘“ S
The Create New Visit screen will appear, R
Enter the required details e
. Client/Employer m e
. Payer SFe
. Service
. Visit date Schedule Information
. Time of start and end of visit et
1571072025
After filling in all the necessary fields, N et .
tap the Save Visit button to save the visit. -
Once you save the visit, a pop-up window Cancel
will appear with the message ‘Visit ——

scheduled successfully’ AIDE Chore Service Supportive Home Care
Tap OK to close the message. s s

rmation
chedule Information

The new visit will now be listed under
today’s scheduled visits in the app.
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PunChing Out o Welcome

REECE, STEVEN

How to Punch out
Click the Check-Out button on the

d ash boa rd Quick Actions
This will show all of today’s visits along & Q ©
with important details, such as the = e iy
client’s name and ID, service type,

New Visit Corrections Calendar

planned start and end times, total hours
allowed for each visit, client address, and
the current visit status.

Select Check-Out Schedule

Tap on the visit to check out. p) ReeceP, Steven (177378400 Oct 14
$i0r4 i o

. . . . Reece P, Steven (17737840) In Proges
The Visit Details screen appears, which AIDE Aternative Therapy Session (Each) Oct 14,2025
shows an overview of the selected visit & |
for checkout. You can review important "R schedde!
. . . SO TIME RATION
information such as the scheduled time 200AM. 1000 AM Tt
and current status of the visit, the total AT P
hours scheduled, and the client location, 2 i 00

which includes options to open the map

orview directions. S

@ S471 North 36th STREET, Milwaukee, W

w Open Map Directions

At the bottom of the screen, a Check-Out
button is available for users to proceed
with the check-out process.

After reviewing the visit details, tap the
Check-Out button to end the visit.

Check Out & Switch
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~ Confirm Checkout

Once you click on check-out, the Confirm
Check-Out screen will open, where the
Employee can verify their selection before
proceeding.

To confirm the check-out,

tap Proceed to Check-Out.

If you wish to cancel the action, select
Cancel to return to the previous screen.

Once confirmed, a pop-up message will
appear stating ‘Check-Out completed
successfully.

Tap OK to close the message.

Steven Reece P
SR AIDE Alternative Therapy Session (Each)
9:00 AM - 10:30 AM

Oct 14
Tuescy

12:32:27 PM

Current Time

Chedicin Time Ouration
943 AM 2h 49m

Proceed to Check Out

. Submitted Successfully

v

Visit Submitted
Successfully!

The Visit has been submitted and will be processed by the back office. The visit status has
been updated to "Submitted’,

Submission Details

Client Reece P, Steven(17737840)
Visit Date October 11, 2025
Submission Time Oct 13, 2025 4:45 AM
Status Submitted
Client Signature v Captured

Success
Checkout completed successiully!

15
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Punching Out

You will then be redirected to the updated
Visit Details screen, where the visit status
will change to Completed, showing

the check-out has been successfully

ecorded,

The Visit Details screen allows Employees
to view, edit, and complete visit

information, visit hours, notes, and \ PRI
client signatures. This section explains so€owm e

Reece P, Steven (17737840) Comgleted

RP Oct 14, 2025

ACTUAL DURATION

9:00 AM - 1030 AM 2.82hrs
each component of the screen and how
. CHEOGIN TIME CHEOCOUT TIME
to use It. A 1520 DA

Visit Schedule \ I

@ S471 North 36th STREET, Mitwaukee, W1

» Scheduled Time: Shows the S opentap (%) Divections
scheduled start and end times for ,l
the visit. =

 Actual Duration: Shows the total time \ :
between Check-In and Check-Out. Visit Hours

« Check-In / Check-Out Time: Shows the o g
check-in and check-out times entered Tom ouaknon
by the Employee. e
Visit Notes
Client Location [ e
« Address: Displays the client’s address. & ® = D
« Open Map: Opens the client’s location - : =
in map view within the device.
« Directions: Provides turn-by-turn
directions using your device’s default
map app.
NOTE
Internet connectivity is required for map and
navigation features.
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Digital Signature

Client Signature: Two Client/Employer
signature options are available in -

m ODEN Map DRrecligns

KanTime Mobile V2. The Employee can

capture either a digital signature ora sl Hours -
voice signature: pRas e
: D
NOTE
It is up to the Employer whether they prefer to ViSit Notes
provide a signature at the end of ecah shift using R T e e

the Employee’s KMobile app or on a biweekly

basis in the web portal before the timesheet due
date. Cliert Signature ; \

Visit Details

Digital Signature: This feature allows = pa—
the client to provide their handwritten

signature directly on the device. Dera Tt
06 P 308 PM
To use it: ey O
1. Click the Digital Signature button.
WiSIE Motes

e wisd haas Deen made and the check out has Been made

2. Asignature capture space will appear.

3. Have the Client/Employer sign in the \«s&m
designated area. [ oowsewans |

Dip'tal.siw;lp Caphure

4. Tap Save Signature to storeit, or
select Clear if you need to re-enter the

signature. / \

Sarve Sigrsture
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Voice Signature
Voice Signature: This feature allows the
client to provide a voice-based signature. Clent Location
® TTI7 5 Nicholson Ave Apt 12, Cudakry, W1
To use it: S openrg (7 Otecions
1. Click the Voice Signature button.
2. A voice signature capture space will i
306 FM 08 PV
appear. SRR "
3. Click Start to begin recording the voice =
signature. Visit Motes

b wisst s Deen mads and the chedk out has Deen mads

4. Click Stop to end the recording.

5. Click Clear to delete the recording.

Please redo the steps above to re-record Chent Sgnature \
the signature. [
6. Click Save to store the voice signature. s ;w“w e
\/’ \
Click the Submit button to submit the
visit. This action will change the visit Cear [ s |

status from Completed to Submitted. \

Syncing the information to the KanTime

Online System

The visit data is automatically uploaded

to the KanTime Online system every 4
15 minutes, as long as the mobile Visit Submitted
device is connected to the internet. If Successfully!

an immediate upload is needed, the
Employee can also perform a manual
schedule sync. (See page 11) Once the Submission Detalts
information has been uploaded, it can e
be viewed under the All Pending Visits
screen in the KanTime Online system.
https://www.kantimehealth.net

been updated to "Submitted

Reece P, Steven(17737840)
Visit Date October 11, 2025

Oct 13, 2025 4:45 AM
Submitted

7/
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Viewing Visits on KanTime Website

To view timesheets on the website https://www.kantimehealth.net
Go to Timesheet then Pending Visits and click All Pending Visits

i | Fomainy Y B

The phoneicon | &in the Check-In and Check-Out section shows that the Employee
completed these actions using the KanTime Mobile V2 app.

If the Employee saved the client’s signature while submitting the visit, a green tick mark
along with the date of signature will show next to the S in the Client/Payer Details section. If
the client did not sign during submission, a cross mark will be displayed in that section.

Visit Status: Once the Employee syncs the KanTime Mobile V2 data with the KanTime

Online system, all visits with statuses such as
Planned, In Progress, or Completed will be

updated to show the current status from the Downey Jr., Robert (9563) _ _ g
. X ' . Lo . Ot 30, P25
mobile app.
WiSIE Sohedule | * [ Bppuired
For example, visits marked as In Progress T

KanTime Online system with the same

in KanTime Mobile V2 will be updated in the ‘“"""‘ ‘*?”y
Check-In time.

Fa9 AM

Cleert LOCathon
* TIT7 5 Michelzen Ave Agt 12, Cudaby, Wi

= Open Map Cirpctions
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Switch Visit

The Switch Visit button allows Employee
to log out from the current visit or change
a service code and log in to another
scheduled visit at the same time. This
option is useful when multiple service
codes or visits are started around the
same time, allowing a quick switch
between visits without manually
checking out and checking in separately.

Tap the Switch Visit box on the home
screen.

The ‘Switch Visit - Select Schedule’
screen shows today’s scheduled visits, in
two sections: Current Visit and Choose
Next Visit.

Current Visit section shows the visit in
progress.

Next Visit section lists the remaining
visits for the day that are yet to be
checked in.

Select the visit you wish to switch to from
the list, then tap Continue to proceed.

Welcome

REECE, STEVEN

2
Today's Visits

Quick Actions

Check In

New Visit

Today’s Schedules

KMobile App User Guide (Android & iOS)

Corrections

L)
Switch Visit

Calendar

«~ Switch Visit - Select Schedule

Current Visit

Ct. Reece P, Steven (17737840)
" AIDE Companion Supportive Ho

Checked In: 425 PM

Choose Next Visit

e Home Care (15 minutes)

ADE Cc
.

Qn«ceP sxemummm

sed Prevocational Service Remote (Daily)

Qm«ep smm(nmw)

)[!

Cancel

apy (15 Minutes)

Create New Visit

Parned

/

20
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Switch Visit
Current Visit - Check Out
. .. . . ReeceP szamummq In Progress
Review the visit details such as client @, DE Companio e Care (15 minutes)
. . Check=in Time: Duration:
name, service, scheduled time, and e R,
location. Locaion verifcadon
v Location verified - 'ISmicr;(; ;ilaﬁ('\
. o o Location verified
Tap Confirm Switch Visit to change to the
new visit. Next Visit - Check In
@ Reece P, Steven (17737840) Planned
AIDE Community-Based Prevocational Service Remote (Daily)
Scheduled Time:
04:45 PM - 08:30 PM
!s.-nntomion
v Locaton vertfied - 15 m from dient address
(v
SwitchSummary
Visit Switch for Reece P, Steven (17737840)
AIDE Companion Supportive Home Care (15 minutes) -. AIDE Community-Based
Prevocational Service Remote (Daily)
Check-Out Time: 04:47 PM
Check-in Time: 04:47 PM
Cancel
A ‘Visit switch success’ screen will be Visit Switch Successful!
H H H H H You have successfully switched visits for
displayed with SW|tc.h.deta|ls: and time P
summary. Tap the Visit Details button to
view the Visit Details screen of the newly Swich Detalls
switched visit. echl, A (77050 o5
AIDE Companion Supportive Home Care (15 minutes)
Corrpleted
Current Visit AIDE Community-Based Prevocational Service Remote (Daily)
Time Summary
Switch Time: 447 PM
Switch Date: 1071472025
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The Employee can also switch visits in the

Check Out screen by clicking on

H Reece P, Steven (17737840) In Progress
Check OUt & SWItCh' RP ' o aernstive Therapy Session (Each) Oct 14, 2025
The user will be brought to the Visit Schecude !
‘Switch Visit—Select Schedule’ screen. SOHDULED TME oumBON
. . 900 AM - 1030 AM b ¢
Go back to page 20 forinstructions on 15 hrs hours schedded
. . . 4N TIME AL
how to select the right information o S
Visit in progyess.
Client Location

® 5471 North 36th STREET, Milwaukee, Wi

w  Open Map Directions

Check Out & Switch
a [ ] = @
Home Qs Visss ot

22 P.O. Box 80455 | Milwaukee, WI 53208 | Phone: 1-888-490-3966 | Fax: 1-414-918-8130

(11/2025)
Email: Fiscal@iLIFE.org | Website: iLIFE.org



W ILIFE KMobile App User Guide (Android & iOS)

Corrections

Employees to review and correct visits g p—
that have been sent back by the Employer
portal for updates or corrections. This

confirms that all visit information remains

correct, complete, and compliant with & 2 A
client requirements.

Quick Actions

. New Visit Corrections Calendar
To access this feature, tap on the
. Today’s Schedul
Corrections box on the Dashboard. phdaiers
The Corrections screen will open, v o

displaying a list of visits that have been
returned for correction. S S

Ortginal Tire Corrected Time

09:00 - 10:30 © 09:00-10:30
« Toview the visit details, tap the View R forCamecon
. . . . . 2 10ddy's NOL COrrect - Miles, add sig)
option. The visit details screen will \
then be displayed. View Deuils

« To edit a visit, tap the Edit option. The

. . . . Reece P, Steven(17737840)
Edit Visit screen will appear, where Oct 11. 2025

Original Time Corrected Time

the Employee can make the necessary 05:40 - 05:45 " 05:40.-05:45
U pd ateS. :::;T:::.r:::‘::x:;u«( - Miles, add sign
+ Aftercompleting the corrections, tap i R
Submit. The corrected visit will then Towie

be resubmitted to the client for review.

N [ e 0] &
Viges Setsngs
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Wel
To access the clients in KanTime Mobile, s
tap on the “Clients” icon located on the
bottom navigation bar.

Today's Visits Compieted Perding

Quick Actions

(©) (>

Check In Check Out Switch Visit

New Visit Corrections Calendar

Today's Schedules

john, Steve

NOE Spoeech Therapy Session Remote (Each)

In: 13:47 Out: 13:48 ©w Sbeiiel
john, Steve

AIOE Spoech Therapy Session Remote (Each)
In: 1421 Out: 14:23 W Subrmied

Visits Timesheet Setvngs

My Clients

ve Clie

Q
The Clients screen displays a list of all
clients associated with the Employee, Yol i
providing quick access to client details # 5471 North 36 STRIET, akress02, Miwaukes, WL $3209.6624

and visit information.
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Visits

To access the visits in KanTime Mobile,
tap on the “visits” icon located on the
bottom navigation bar.

The Visits screen shows all your
scheduled, ongoing, and completed
visits. It is divided into three tabs —
Today, Upcoming, and Past — allowing
Employees to track their time worked.

Today Tab: This tab displays all visits g e (oo

scheduled for the current day. It includes
important details such as the client’s
name, service type, check-in and check-

KMobile App User Guide (Android & iOS)

Welcome
REECE, STEVEN

Todsy's Vistts Compieted Perding

Quick Actions
o ©
Check In Check Out Switch Visit
New Visit Corrections Calendar
Today’s Schedules
John, Steve
ADOE Speech Therapy Session Remote (Eact
In: 1347 Out: 1348 W Subrmicied
john, Steve
AIOE Spoech Therapy Session R
In: 14:21 Out: 14:23 W Svn—
@ 2 8 8 &
Home Clents Vigits Timesheet Sewngs

out times, total time spent, client Dot i Ors
address, today’s date, and the visit status. -5 Planned
® 5471 0 E V
rp Reece P, Steven (17737840) Oct 13
0ODEMO SYslobservil Indrvidual Directed Goods and Services Remote
(Each dual Directed Goods 1S E
3 05 Panned
02
® 54 h STREE
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wists
-

Upcoming Tab: This tab shows visits

scheduled for the next 14 days beyond Tody  Upcoming ()
the current date. Employees can view -
client information, service name,
scheduled date and time, and address
. . . Reece P, Steven(17737840) Oct 06
to help prepare. iLIFE will not be using &) 106 speech Theragy Session Remors (Eacy
. . . . &) In: 05:40 Out: 05:45
scheduled visits at this time. 0 hes —
® Address not available
Past Tab: This tab displays visits from oo Reece P, Steven(17737840) oan
the past 14 days. It displays visit details, O iaas otess =
including client name, service, check- =
in and check-out times, total duration, L. T2todays no correct- Wies, add sign
and visit status, allowing Employees to
. . . . Reece P, Steven(17737840) oan
review previously completed visits when © \10€ speech Therapy Session Remote (Bach)
Y In: 16:25 Out: 16:54 Completed
needed. Q05 s
® Address not available
rp Reece P, Steven(17737840) oan
AIDE Speech Therapy Session Remote (Each)
& In: 05:40 Out: 05:45 Comgleted
O01hrs
@ Address not available
A, km2todays not correct - Mies, 3dd sign
26 P.O. Box 80455 | Milwaukee, WI 53208 | Phone: 1-888-490-3966 | Fax: 1-414-918-8130 (11/2025)

Email: Fiscal@iLIFE.org | Website: iLIFE.org



W ILIFE KMobile App User Guide (Android & iOS)

Timesheet

. . . . . Welcome
allows users to review and submit their . i PR
e 2.

work hours, visits, mileage, and client

interactions for a specific pay period. Ty
. . & Q@ [ »)
To access the Timesheet module in Checkin Check Out Switch Visi
KanTime Mobile, tap on the “Timesheet” : .
icon located on the bottom navigation bar. New Visit Comections Calendar
Today’s Schedules
john, Steve
WOI37 O 148 B Stmiced
john, Steve
wiaat o @ pyo—

Once selected, the “Review Timesheet”

screen will open, displaying the timesheet albietoni 0

details for the current pay period. :

At the top of the screen, the user will see Oct 12 0ct 25, 2025

the Pay Period Ending Date (for example,

Oct 25, 2025), which shows the specific i o i Lt

payroll cycle the user is reviewing.

Client Summary

Clort Viss Hours Complete Sgreture Acmion
John, Steve 7 0.2 (/] N/A
John, Steve 4 0.0 0 X
Daily Breakdown
Friday, Oct17 Complete
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To view or change the pay period, tap

on the ‘Choose pay period’ dropdown
located near the top of the screen. A list
of available pay periods will appear. From
this list, select the desired pay period to
review all recorded data, including your
visits, hours, and mileage for that specific
timeframe.

At the top of the screen, you’ll see a
summary of the Employee’s work data for
the selected period:

Hours - Total billable hours recorded.
Visits - Total number of visits completed.
Mileage - Total miles traveled.

Clients - Number of clients you served
during the period.

Client Summary: The client summary
section provides a quick summary per
client:

Client Name - Displays client names
(e.g., John, Steve).

Visits - Total visits made to that client.
Hours - Total hours recorded for that
client.

Complete - Shows whether all visits are
complete:

0.2

/ i meglogias
{ nt Summary
J

Choose pay period...

Oct 12- Oct 25, 2025

B OctS-0ct18,2025
Seép 14-Sep 27,2025
Sep 7-Sep 20,2025
Aug 17 - Aug 30, 2025

Cancel

KMobile App User Guide (Android & iOS)

Review Timesheet
Pay Period Ending : Oct 25, 2025

Client Summary
o/ Green check = Complete i pe— —
X Red cross = Incomplete i Sl % G5 gk N
Signature - Shows if client signature is Joba, Steve w0 0  x
cap.tured ormissing. . e
Action - Allows more actions if available.
Friday, Oct 17 Complete
0.2 hours = 6 visits
|| 1ohn reve (1001
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Timesheet

Daily Breakdown: This section lists visits ) N
by date, showing all activities and their bt s
completion status.

Each visit line shows: | g Lt T

. Cl-lent Name and ID: Shows t‘he - . -
client’s name along with their unique L N A M AT 2 A
identification number. Loy o A

« Time Range: Shows the start and end

time of the recorded visit. Mg

« Service Type: Shows the type of service |;ga.e§\s_«~_g«?w e
provided during the visit.

Jjohn, Steve (1)

« Hours & Mileage recorded: Reflects | B eyt

the total time worked and distance | ATt .48 AOE e T

traveled for that visit. Lecrioges | NS
« Status: Shows the current progress or |W‘s.(eye(‘1)"m“  comec s

state of the visit.
Visit status: psdtondl
« Completed - Visit has been finished and

documented.

. - . ® 2 &) B @

o Submitted - Visit details have been Home Clents vists Timesheet Seoos

submitted for approval.

« Pending - Visit has not yet been
reviewed or is waiting for completion.

« InProgress - The ongoing visit is
currently being documented.

« Planned - Visit scheduled but not
started.
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Timesheet

At the bottom of the screen, a green
banner will appear:

‘Ready to Submit - All visits completed
and documented’. Click the submit button
to submit the timesheet for a specific pay
period. The timesheet will be sent for
review and payroll processing.

If some schedules are pending submission,
users will get a pop-up with the message
‘Cannot submit: Some Schedules are still
pending’.

Once the Employee submits the timesheet,
itis sent to the Employer Portal, where

the Employer can review the submitted
details. If no changes are required, then the
Employer can approve the timesheet.

If any changes are needed, the Employer
returns the timesheet for correction. When
returning a timesheet, the Employer can
include a correction message stating

the needed adjustments, allowing the
Employee to review the feedback and
make the necessary updates before
resubmitting.

If any visits are in Planned, In Progress,
or Pending Sync status, the timesheet
submission will be blocked. Employees
must ensure all visits are submitted

or completed before submitting the
timesheet.

KMobile App User Guide (Android &i0S)

Review Timesheet Open
Pay Period Ending : Oct 25, 2025

] John, Steve (100)

| John, Steve (100)

| John, Steve (100)

| John, Steve (100)

Tuesday, Oct 21

e e

o o RS

gl TP eep I

I john, Steve (1)

Ready to Submit
Al visits completed and documented

Review Timesheet

| John, Steve (100)

(€ e

) : Oct 25,2025

John, Steve (100)
303 P04 - 304 PAM » AIDE Spoach Therapy Sesicn Rermate [Exch) < 00 hrs 0 Mies. i) N/A

=D A

55! PM - 5:53 PM = Work incentive Benefits Courmsefing (15 Minutes) + 0.0 hrs, 3

John, Steve (100)
Inam 7:52 P« ADE Speach Therapy Session Rermote fach) + 0.1 hrs. 11 Mies CRRED NVA

John, Steve (100)
7:49 PAL - 7:50 P « NIDE Spiech Therapy Sessicn Rermcte (Each) « 0.0 hes. 0 Mies €= wa

Perdieg |

\
NA
NA

= NA

Izzum e AIDE Spooch Therapy Sescn ot ach+ 00 e 33 i GO N/A

| John, Steve (1)
5:00 PM « 10:00 PM « Work incentive Benefits Counseling (15 Minutes) » 0.0 brs, 0
Mides

&= A
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The KanTime Mobile V2 app ensures B
that EVV Visits are recorded accurately
at the client’s location. The app checks
that Services are provided at the correct Quick Actions
place and time by the assigned Employee, o &
meeting DHS requirements for EVV. reckin Check Ot Swch vist
The EVV indicator # in the KanTime New Visk Camections Calencar
Mobile V2 app makes it easy to see if a visit Today's Schedules
has EVV.
Gowney I Robert (9643)
04T O 581 o
ool .
weisse mgen
SCAEE (o P (8
e de MNIEEY
v

Downey Jr., Robert (9663) Planned
Speech Therapy Session (Each) Oct 29, 2025
Visit Schedule P ® OV Required
SOHEDULED TIME STATUS /
4:45 PM - 5:02 PM Planned
Client Location

@ 7777 S Nicholson Ave Apt 12, Cudaty, W1

= Open Map Directions
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EVV

Check-In and Check-Out for EVV Visits

Follow the steps below to go through the

EVV check-in and check-out process. Quick Actions

. - L]
Check In: The Check-In Process in KanTime Chack in Chack Ot Swach Vien
Mobile V2 allows Employees to accurately
record the start of their EVV visits at the Noew Visk Correcions Catericar
client’s location. The system verifies Today's Schedules

the Employee’s GPS location to ensure
compliance, with an option for manual
check-in if the location does not match.

Umrqr}r,mum
e POCET Owai; 1551 T
Dowmay Jr., Robert (9663)

e VAN (I Progesa)

Accessing the EVV Visit to Check In: S A

Under Quick Actions on the Dashboard, tap I 14582 (i Progress)
Downey Ir., Robert (9663

Check-In. _

Other ways to access Check-In: ezt

From Today’s Schedule
From the Visits screen

Upcoming Past
Look for the EVV indicator = to identify

the visit. Once you find the EVV-enabled kit et
visit that needs to be checked in, tap on it Pt '
to proceed. * 7

Downey Jr., Robert (9663)
O

.
Downey Jr,, Robert (9663)

o]

Downey . Robert (9663 \ Plarred
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EVV Check In

Initiating Check-In: Once the Employee
selects an EVV-enabled visit, they will be
taken to the Check-In screen.

Tap the Check-In button.

The system will automatically confirm the
Employee’s GPS location to complete the
check-in process.

KMobile App User Guide (Android & iOS)

Visit Detalls

Downiey Jr.. Robert (9563 Plarrecd
¥ ! Ot 29, 2028

Wisit Schedule P * O Reguired
SOHEDLLED: TRIE TTATLE
45 PM - 502 PM Planned
Cliert Location

® 77T S Richctuen Ave Age 12, Custaby, Wi

= Open Map Careciian

@ A B 0
Hiomme (=00 Wil T ETanuri] Sl
Confirm Check-In

Downey Jr.. Robert (9663) [ e |
Oct 30, 2025 Thursday
Current System Time

14:08:41 PM

Location Verification

CQUENT ADORESS
7777 S Nicholson Ave Apt 12
Cudahy, W1, 53110-1364

Detecting Location.
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Confirm Check-ln

Location Verification: The system will

verify the Employee’s location by matching e o
the client’s address. syl

If the locations match, a Confirm Check-In 003, 2008 Tursdy

screen will appear. Current System Time

Click Proceed to Check-In to complete the | 13:48:12 PM ‘

check-in process successfully.

Lecation Verification

CLEENT ADCRESS
TTTT & Nicholson Ave Apt 12
Cudabry. Wi, 531 30-1 364

S Location Verified
Wemi e within I Toed oof P clairl levaeen

Your ILocation Distarce
TLHI0S, TTEETD Bl ey,

A success confirmation message will
appear stating: “Check-in completed
successfully!”

Click OK

Success
Check-in completed successfully!
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Confirm Check-In

Manual Check-In: If the Employee’s
location does not match the address, the

) > Downey Jr., Robert (#661) v |
system will display an error message: Sy FNuicy Sussion WATH
‘Client Location Unknown Client 1 Oct 28, 2008 Mk
Coordinates not available. You must —
erform manual check-in. ( ]
P | 17:40:45 PM
Location Verification

CLRNT ADDRESS
TTTT & Hidhalzon Mve Apt 12
Curdatey, W, B0 101364

X CHient Location Linkmaown
Ciert rrieues et el abie Vi Fust perkorm el e

After entering the required information,
click Proceed to Manual Check-In to
continue.

A confirmation message will appear
stating: “Manual check-in completed
successfully!”

Click OK.

Success
Manual check-in completed succt”fuw‘
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EVV Check Out

Check Out: The Check-Out processin
KanTime Mobile V2 allows Employees

to verify the end of their EVV visits at the
client’s location. The system can verify
the Employee’s GPS location to ensure
compliance, with an option for manual
check-out if the location does not match.

Accessing the EVV Visit to Check Out:

On the Dashboard under Quick Actions, tap
the Check-Out button.

Other ways to access Check-In:
From Today’s Schedule
From the Visits screen

Look for the EVV indicator = to identify
the visit. Once you find the EVV-enabled
visit that needs to be checked out.

Tap on that visit to add information.

KMobile App User Guide (Android & iOS)

Quick Actions /
Chascl s Cranch Ot Sewich Wient
Firw Wt Correiond Calgricds

Today's Schedules

Uowney |r., Rober (#663)

e "C0ET O -'H \:! PP
Dowrey Jr., Robert (9663)

|..-. 4 (i ?;up-;u .

Diowney |r.. Robert (96563)

e TR (I Progress) e

Dowrey Ir.. Fobért (9663)

VRS = 1708 o

i A 8 ] &
e Llamrrn Wowim e Lty

Upcoming Past

Downey Jr,, Robert (9663) wmmed

0]
Downey Jr., Robert (9663)
Downey Jr., Robert (9663)

0]

36
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EVV Check Out
Starting a Check-Out
Once the Employee selects an EVV-enabled Downey Jr, Robert (9563) e
visit, they will be taken to the Check-Out i e gL
screen. s e
Tap the Check-Out button. mm:lﬁﬂ:m To
The system will automatically detect the
Employee’s GPS location to complete the o Pt
check-out process.

Chert Location

- 1 Map [ 1
Check Out & Switch
[0 A 0 = &
Herrar Clarein Wisits Praptiet Salrvgh
. Confirm Checkout
Downey Jr., Robert (9663) ot 29
mppipo e W hequred

Location Verification
CLIENT ADDRESS
7777 S Nicholson Ave Apt 12, Cudahy, W1, 531101364

) Detecting Location...

Visit Summary
SOPM -
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« Confirm Checkout

Location Verification:

The system will verify the Employee’s Downey . Robest 3665 oa»
location against the client’s address. If the w20 TGN e
locations match, a Confirm Check-Out S

screen will appear. 4:12:31 PM

Lotation Verification
CLENE ADOEESS
TTTT S Miichibuon v Apt 11, Cudabry, Wi, 531 94-1 344

& Locamion verfed

Wik e wghen | T8 Seet o the Chern Socanon,

Four LoCamary ey
I2FNE e 5 ey
WisI Summarny
o Tl Araton
VS sl B i

Click Proceed to Check- Out to complete
the check-out process successfully.

A success confirmation message will
appear stating: “Check-out completed
successfully!”

Click OK.

Success
Checkout completed successfully!
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Manual Check-Out (Location Mismatch): 7 NI EDRCROU
If the Employee’s location does not DowneyJr, Robert (966 oan
match the client’s address, the system ompiee A

will display an error message: ‘Client
Location Unknown. Client coordinates
not available. You must perform a manual
check-out.’

5:42:11 P
Location Vierification

CLENT ADCRFSS
TTTT 5 Nicholson Ave Apt 11, Cudaly, W1, 531101364

X Clieng Location Unknown
Lirubde ne vy dtars - cliant codrilrates non alaibie.

Your Locasion Oitaee
TSNS TIRI450

Provide BV Reason Code
Rk Coada:

After entering the required information,
click Proceed to Manual Check-Out to
continue.

A confirmation message will appear
stating: “Manual check-out completed
successfully!”

Click OK

Success
Warvek Chavitut oomokbied suooksstuly!
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Internet Connection

Internet Connectivity Notes:

The KanTime Mobile V2 app can operate without an internet connection, allowing
Employees to continue their work even when offline.

Performing a Full Sync each time a user logs in to the KanTime Mobile V2 app is essential

to ensure that all the necessary data from KanTime Online is synchronized to the device. A
sync is required so that an Employer oriLIFE receives the timesheet information to approve
time worked by the due date. An active internet connection is required to perform a
schedule sync, ensuring that data from the mobile device is synchronized with the KanTime
Online system.

The KanTime Mobile V2 app automatically performs a Schedule sync every 15 minutes
when the mobile device is connected to the internet.

If the auto schedule sync fails due to no internet connection, the Employee can manually
initiate a sync once the connection is restored, this ensures that all visit data and
documentation from the KanTime Mobile V2 app are successfully uploaded to KanTime
Online.

To start a sync go to page 10 for instructions.
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