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KanTime - Choosing Your EVV Option
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Electronic Visit Verification, or EVV, is required in Wisconsin! As your fiscal employer 
agent, iLIFE uses KanTime to seamlessly integrate EVV and timesheet information in 
three different ways. 

Please note: Live-in workers are not required to participate in EVV. For the purposes of EVV, a live-in worker is a worker who 
permanently resides in the same residence as the member or participant receiving services. Proof of shared 
residence is required. Please refer to the EVV exemption FAQ on the iLIFE EVV FAQ page for next steps. 

•	 Make sure you submit your email address* and live-in status to iLIFE, using the links below, to receive an 
EVV ID. *Email must be unique to a single worker. It cannot be shared by multiple workers.

•	 Contact iLIFE at 888-490-3966 or at FC.EVV@iLIFE.org to help determine which option is best for you.
•	 For any other questions, please contact Wisconsin EVV Customer Care at 833-931-2035.

DHS EVV Website: www.dhs.wisconsin.gov/evv/index.htm

EVV Option Description Recommended for

                         KanTime 
                         Mobile App

Workers can use the KanTime 
mobile app to submit EVV and 
timesheet information in one! 
It works on a smart phone or 
tablet — even if there’s no 
internet. 
Note: You will need to be able to 
access the internet at least once a 
pay period before the timesheet 
due date.

For employees who have 
smartphones or tablets. 
-or-
For employers who have 
smartphones or tablets that the 
employees can use to clock in 
and out. 

                  Telephony 
                 (Phone Check-In)

Workers can also use a 
toll-free phone number on the 
employer’s landline/VoIP phone 
to check in, check out, and record 
their visits.

For employers who have a 
traditional landline or VoIP 
phones. 

                                FOB Device

*The FOB device is a last resort 
option for meeting EVV 
requirements. Before requesting 
this device, you must speak with 
iLIFE to determine whether it is the 
right option for you.

A FOB is a small device used in the 
home. It gives an 8-digit code that 
records the worker’s visit time and 
date.

When the other two EVV options 
are not possible. 
Note: The employer and/or 
employee must have access to 
Internet and computer to enter 
the codes in at least once a pay 
period before the timesheet 
due date. If you do not have this 
access, please contact iLIFE for 
an alternative option.

https://ilife.org/evv/evv-faqs/iris-evv-faqs/
http://www.dhs.wisconsin.gov/evv/index.htm

