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Uber/Lyft Community Transportation FAQs

Please Note: Lyft is not available at this time.

Q: How do | use the Uber or Lyft application?
A: Vendor specific instructions will be sent to you so you can navigate the application on your phone. You
can also view the IRIS Community Transportation Health: Self Booking document to review the

instructions.

Q: Can | use both Uber and Lyft?
A: Both Uber and Lyft can be used if you have a separate authorization for each vendor. Please work with
your IRIS consultant if you want to use both providers.

Q: How will I be able to access my IRIS funds to book a ride?

A: Once you have a service authorization on your plan, you will need to complete the order form for the
monthly amount requested. You can also choose to have us auto renew your IRIS funds each month or you
can submit a new order form each month.

Q: Can I get more IRIS funds added for a month?

A: You would need to work with your IRIS consultant to ensure that you have the IRIS funds available in
your budget. If there are IRIS funds available, please submit a new order form for the month(s) with the
added IRIS funds.

Q: How will Uber or Lyft be paid for the rides that | take?
A: Each month, iLIFE will load your authorized IRIS funds into your Uber or Lyft account. At the end of the
month, your vendor (Uber or Lyft) will send an invoice to iLIFE for payment of the IRIS funds that you used.

Q: If I don’t use all the authorized IRIS funds in the current month, can I roll them over into the next
month?

A: IRIS funds do not roll over from one month to the next.

Q: Can | tip my driver using my program funds?

A: You are unable to tip your driver using IRIS funds.

Q: What if my ride goes over the authorized amount?
A: If your ride cost exceeds the amount of remaining IRIS funds, you will not be able to book your ride using

the IRIS funds.
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https://ilife.org/wp-content/uploads/IRIS-Community-Transportation-Health-Self-booking-rider-onepager.pdf
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Q: What can I do if I book a ride out of the wrong account?

A: Cancel the ride as soon as you realize that it was booked out of the incorrect account.
Q: Willl be charged a cancellation fee if | cancel a ride booked with my IRIS funds?
A: You will not be charged a cancellation fee for rides booked with your IRIS account.

Q: What if | need a wheelchair accessible vehicle?

A: Awheel-chair accessible ride cannot be guaranteed. If you have a foldable wheelchair or walker, most
vehicles can store this for transport.

Q: Can my caregiver ride with me?

A: Yes, when requesting a ride, make sure you select the correct number of riders to ensure that the vehicle is
big enough for multiple riders.

Q: Can | bring my service animal into the vehicle with me?

A: Yes. Uber and Lyft are both compliant with federal laws and the Americans with Disabilities Act (ADA).

Q: Does my IRIS consultant have access to see where | am taking rides to and from?

A: Your IRIS consultant can request reports from iLIFE that will provide details of the rides you took during
any given timeframe.
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